Do you have Deaf people in your workplace?
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Do you have Deaf customers or clients?

Do you want to learn about Deaf culture?

Deaft Awareness Training

What we offer

Benefits of Deaf Awareness Training

Deaf Awareness Training is relevant for professionals,
public servants, service providers, health providers,
students and anyone with an interest in the Deaf
community.

Deaf Awareness Training will build personal and
organisational capacity by:

« Optimising business strategies through effective
communication with employees, customers/clients and
social connections who are Deaf or hard of hearing.

» Minimising risk to your organisation by ensuring your
communications are delivered in an appropriate format
to facilitate understanding of and compliance with the
information.

o Ensuring Deaf people are afforded the right of access to
information in an appropriate format (Auslan).

We work with you to co-design flexible and engaging sessions that meet the specific needs of your

organisation. Topics include:

v" Deaf culture and community
v" Understanding Deaf world
v" What is Auslan?

Contact Us

Phone: 1800 246 945
Email: bookings@nicss.org.au
Website: www.nicss.org.au

v" Communication tips/strategies
v How to work with an interpreter
v" Deaf-friendly workplaces

Quotes

Contact us for free quote.
Pricing conditional on your requirements
and location.

WWW.NICSS.org.au



